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myTUTor Service Desk contact information

eMail: myTUTor@tut.ac.za
Telephone number (registered students only): 0861 102-421 (Option 4)

myTUTor resource website: https://www.tut.ac.za/mytutor-home 
TUT Student Portal: https://os.tut.ac.za/StudentPortal/

LOGIN 
REQUIREMENTS

Guidelines for logging in and managing myTUTor

Step 1 Follow the link below: Students and TUT staff can follow this link  
https://mytutord2l.tut.ac.za

Step 2 Enter username: Students can enter their TUT4life email address (e.g. 
1234567@tut4life.ac.za) and staff can enter their TUT email address.

Step 3 Enter password: Students can enter their own password and staff can enter 
their TUT Active Directory (AD) Password.

Don’t Have Credentials or Email?
Registered students can set up their TUT email account and/or reset passwords at 
https://tut4life.tut.ac.za. Head of Departments must apply to ICT Services on behalf 
of the staff member for an email address.

Manage Your Password
Changing and managing students’ password is possible via the TUT Password 
Manager APP downloaded from PlayStore (Android users) or AppStore (IoS users). 
Follow the prompts and install the APP to reset your password.

Note that your password will expire every 90 days and can be reset using the APP.

myTUTor Essentials: A Student Success Toolkit
As a registered student you can access the free myTUTor Orientation Module when 
logging in on myTUTor.
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