
Are you having  
issues accessing your 
Microsoft account?

	● Is your Microsoft account blocked?
	● Are you accessing TUT platforms outside South Africa?
	● Have your contact details changed?

eMail the following to mytutor@tut.ac.za

1.	 Student number
2.	 Current contact number
3.	 Certified copy of your ID/Passport
4.	 Country you are signing in from

Click on this link or scan the QR code below for more information 
https://www.tut.ac.za/media/docs/Step-By-Step-Document.pdf
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myTUTor Service Desk contact information

eMail: myTUTor@tut.ac.za
Telephone number (registered students only): 0861 102-421 (Option 4)

myTUTor resource website: https://www.tut.ac.za/mytutor-home 
TUT Student Portal: https://os.tut.ac.za/StudentPortal/

Scan QR Code for 
Contact Details


